AHOTALISA

Y po6oTi pO3MISIHYTO aKTyalbHy TEeMy — KOMII'IOTEPH30BaHY CHUCTEMY
yOpaBliHHA OHJIAWH-TIpoJakaMu. B XOIiBUKOHaHHAPOOOTHOYIO TPOBEIEHO
aHaJi3Ta MOPIBHAHHAICHYIOUMX CUCTEM TaMETOJliB, PO3POOJIECHO aIroOpuT™M podOTH
MIIPUEMCTBA Ta IIporpaMHe 3a0e3MeYeHHS.

PesynpraTom poboTH € cucTtema ympaBlliHHS OHJAWH-Ipogakamu. Crucrema
7a€ 3MOTY OOpOOJISITH 3asBKM KIIE€HTIB, KOHTPOJIIOBATH IMPOIIEC B3a€EMOMIl 3
KJIIEHTOM, MPOBOAWTH (hIHAHCOBUM Ta CKJIAJCHKHM OOJIK, TUIAaHYBaTH 3aKyIiBIi,
MIPOBOJIUTHU KOHTPOJIH OIJIATH Ta 3a0e3Medye B3aEMO/III0 3 TIOIITOBUMH CITy>KOaMHu.

Kirouoi cnoBa: cuctema, CMS, CRM, ynpaBiinHs, iHTETrpallis, IporpaMHe
3a0e3neueHHs, 0a3a JaHuX.

Po3wmip nosicHioBanbHOT 3amucku — 83 apkyimii, MICTUTh 27 imroctparii, 10

TaOIUIb Ta 5 TOJATKIB.



ABSTRACT

The paper deals with an actual topic — a computerized system for managing
online sales. During the work the analysis and comparison of existing systems and
methods was conducted, analgorithm of the company's work and software was
developed.

The result of the work is an online sales management system. The system
allows you to process customer requests, control the process of interaction with the
client, conduct financial and inventory accounting, plan purchases, conduct
payment control and provides interaction with postal services.
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The size of the expository note is 83 sheets. It consists of 27 illustrations, 10

tables and 5 appendices.



