AHOTAIIIA

MeTor0 AUMJIOMHOTO TIPOEKTYBaHHSI € CTBOPeHHs1 MOOIMBHOTO JOJATKY [JIs
CUCTeMU KepyBaHHS B3a€EMOBITHOCUH 3 KJII€EHTaMU ITiATIPUEMCTBa.

[eTtanbHO pO3IJIIHYTh HasBHI aHa/IOTiyHI MMPOrpaMHi pillleHHs, iX nepeBaru ta
HeZI0/iKY, a TaKOXX MPOBe/ieHi TTOPiBHSHHS 3 p03p00J/ieHUM MPOrpaMHUM /10AATKOM.

B pe3ynbTaTi BUKOHaHHS AMIUVIOMHOTO TIPOEKTY i KOMOiHYBaHHIO MOOiMbHOTO
rporpamMHoro 3abe3mneudeHHsi, OyB CIPOEKTOBaHWI Ta pO3po0JieHHI A0AaTOK, II0
J03BO/IUTh e(eKTUBHO Ta SKIiCHO 0audTu BUTpATH JIIOJCHKUX pecypciB Ha
CTJIKYBaHHS 3 MOTEeHL[INHUMU K/TiEHTaMU, a TaKO>K aBTOMaTU3yBaTH PYTHHHI peui 1o
po0OTi 3 K/TiEHTaMM MiIIPUEMCTBA. 32 OCHOBY MPOEKTYBaHHS 0YJI0 y35TO MPOrpamMHy
000/10HKY mpucTpoiB Ha cuctemi Android, i Ha #ioro apxiTektypi 6yn0 moGygoBaHe
B/IaCHe TIporpamMHe 3abe3neueHHsi. OCHOBOIO B3aEMOJil CUCTeMH i KOpUCTyBaya CTaB
MOOIIbHUN  [OAATOK, 3a /IOTIOMOTOK) SIKOTO 3[iMCHIOETbCS TIOBHE KepyBaHHS
CHCTEMOIO, a TaKO)X aBTOMATH30BaHUM 30ip [aHUX 3 YCiX MiAKIIOUEHWX aKKayHTiB
CUCTEMHU.

KrrouoBi cnoBa: Android, moGineHMI gogaTok, Android Studio, ympaBsiHHS
B3a€EMOBIJHOCMHAMU, TEXHOJIOTI5.

Po3mip mosicHroBanbHOI 3anuckd — 90 apkyuwiiB, mictuth 40 imoctpaniii, 10

Ta0/InLi, 7 TOAATKIB.



ABSTRACT

The purpose of the diploma design is to create a mobile application for the
system of management of relations with the customers of the enterprise.

Detailed analysis of similar software solutions, their advantages and
disadvantages, as well as comparison with the developed software application.

As a result of completion of the diploma project and the combination of mobile
software, an application was designed and developed, which would allow to
effectively and qualitatively view the expenses of human resources for
communication with potential clients, as well as automate routine business with the
clients of the enterprise. As a basis for designing, the software shell of devices on the
Android system was taken, and its architecture has built its own software. The basis
of the interaction between the system and the user has become a mobile application,
which provides full control of the system, as well as automated data collection from
all connected accounts of the system.
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